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Section 1: Introduction

Health and Safety at Tyler Grange Group Limited

11 This document serves as a manual for the company’s Health and Safety (H&S) procedures
and policies.

12 The Directors of Tyler Grange are ultimately responsible for the welfare of those employed
by the company or affected by its operations. Julian Arthur is the nominated Director for
coordinating issues of Health and Safety, and Vanessa Farnell has delegated responsibility
for managing Health and Safety on a daily basis.

13 This manual is updated as and when required by changes to legislation or with the
introduction of new procedures.

14 Supporting material is appended to this document, and available via hyperlinks
throughout.

Further reading

SSIP_Acclaim Cert expiry 05062025.pdf
Revision History Date Reviewee
Added change history revision table. 07/11/2024 Quality, Data & B Corp Lead
Updated Organogram. 12/12/2024 Health, Safety & Wellbeing Lead
Health Surveillance forms Point 25.3. 12/12/2024 Health, Safety & Wellbeing Lead
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Section 2: Health, Safety and Welfare Policy
Statement

HSWP 01

Introduction

The Directors of Tyler Grange place the greatest importance upon the health, safety and
welfare of its team members and other service users whilst at work or in the working
environment. The company is committed to encouraging a culture that recognises health
and safety is “not an optional extra”. The company has a commitment to a programme of
continuous improvement and will set objectives to achieve this.

Tyler Grange will observe its moral and lawful duty to ensure, so far as is reasonably
practicable, the health, safety and welfare of its team at work and of those that may be
affected by its practices.

The company will strive to ensure:

1  Compliance with health and safety legislation, codes of practice and other standards
to which the practice subscribes;

1 Al aspects of the health, safety and welfare of the team and others who may be

affected by our operations;

Safe and healthy working conditions and safe systems of work;

Effective prevention of accidents and work-related ill health;

Adequate control of the risks associated with work activities;

Provision and maintenance of equipment and appliances and supervise its use;

Provision of health and safety information and instruction to enable the team to work

safely and efficiently;

1  That the team are competent, adequately trained and have suitable supervision for
their tasks;

1  That the team are consulted on matters affecting their health and safety; and

1 This policy is reviewed, revised and updated either annually or as legislative
amendments necessitate.

=A =4 =4 -4 -4

RApplication

This policy meets the legal obligation of the Health and Safety at Work Act to have a health
and safety policy and bring it to the attention of the team. The policy applies to everyone
at Tyler Grange.

The Directors of Tyler Grange hold overall responsibility for health and safety. The
Technical Director is the nominated Director for health and safety issues and the Health,
Safety and Wellbeing Lead is responsible for managing health and safety. However, all
Team Leaders & Project Managers will ensure the implementation of this policy and
accompanying arrangements, ensuring:

1 New team members receive appropriate health and safety training: HSGO01 Induction
Training.docx
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1 Risk assessments required by health and safety legislation are carried out and
necessary measures implemented to control risks;

1 Monitor compliance with health and safety legislation and the effectiveness of the
practices health and safety policy;

1 Adequate budget and resource are available to implement this policy and comply
with relevant legislation;

1  Routine safety inspections carried out and recorded;

1 They make supervisory checks to satisfy themselves that safety rules are being
observed by the team and record their findings;

1  Health surveillance is carried out where the nature of the work requires it;

1  They attend appropriate health and safety training courses and that their team have
sufficient training, information, instruction and supervision that they work in a safe and
healthy manner; and

1 Ensure continued consultation with the team to enable all viewpoints and
recommendations be discussed at regular intervals.

The Team

The practice expects the team at all levels to set an example of safe behaviour. All of the
team have a legal obligation to cooperate with the health and safety policy and have a
duty of care for the health and safety of themselves and those who may be affected by
their acts or omissions. To adhere to company procedures, using protective equipment and
for securing a safe workplace. The team should be vigilant at all times to health and safety
issues or hazards and swiftly notify their Team Leader and/or H&S and Wellbeing Lead of
any health and safety concerns they have.

Signed Z Date: 20/11/2024

Vanessa Farnell
H&S and Wellbeing Officer

Signed % Date: 27/11/2024

Julion Arthur
Technical Director

Signed Zg/ Date: 12/12/2024

Jon Berry
Managing Director
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H&S and Management structure
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Responsibilities

Responsibilities of the Board of Directors

The Board of Directors have the following responsibilities to ensure that:

a)

the company statement for health and safety is signed each year by the most senior
person within the organisation and is prominently displayed, and that the health and
safety management system is regularly reviewed;

to ensure that the health and safety performance of the company is regularly
reviewed by the Board and that the rest of the team is informed of the results of that
review;

wherever the Managing Director is not directly responsible for health and safety,
another Director of the company is appointed to carry out that role;

all risk assessments are carried out and are reviewed on an annual basis, and in the
case of new operations, ensure that all proper safety precautions have been taken
prior to work starting;

there is a system in place for the effective planning, organisation, control, monitoring
and review of the preventive and protective measures;

all levels of the team have a positive approach to safety and that health and safety
arrangements are being applied effectively;

funds and facilities are available to implement the company health & safety policy;
all work is planned and carried out with regard to statutory provisions and good
working practice;

all risks are eliminated or reduced as far as is reasonably practicable within the
company including accidents at work, health hazards, loss or damage to company
property and risks to the public caused through company activities;

all liabilities are covered by insurance and advise on the acceptability of risks whether
insured or not;

the team under their control are fully aware of any hazards involved, and are trained
and competent to undertake the work assigned to them without risk to themselves or
others;

external contractors or sub-contractors employed by the company are fully aware of
the necessary safety precautions required for the protection of the team, themselves,
visitors and members of the public;

the workplace is maintained to the statutory standards of health, safety and welfare;
they provide and distribute Statutory Notices, forms, books, etc. relevant to the Act,
and arrange for the distribution of safety information and educational leaflets among
the team as necessary;

a system exists, and is carried out, for the recording and reporting and investigation of
injuries, diseases and dangerous occurrences (RIDDOR 2013);

a system exists to discipline team members who contravene the relevant statutory
provisions or the requirements of the safety policy; and

team members will be consulted concerning any measure at the workplace which
may substantially affect their health and safety.

Health & Safety Arrangements Policy
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Responsibilities of Project Managers & Team Leaders

Project Managers and Team Leaders as appointed by Tyler Grange will have the following
responsibilities. They will ensure that:

a)

b)

they do not carry out or authorise practices which place team members or others in
danger, or which are in direct breach of legal requirements;

each team member under their control is aware of their responsibilities as regards to
health and safety and will consult with these team members on issues affecting their
safety as they arise;

appropriate safety induction training will be given to new team members and
thereafter appropriate training and periodic retraining for team members within their
control and keeping records of that training;

provide suitable and adequate information, instruction and supervision to team
members;

the workplace is arranged and maintained to aid the safety of both team members
and visitors;

risk assessments are undertaken and that they are recorded, and the results are
disseminated to the relevant team members;

all equipment provided is safe for use, inspected and maintained in accordance with
best practice, and that only competent team members use such equipment;

any external contractors selected to carry out work on behalf of the company are fully
aware of and are able to satisfy their responsibilities regarding health, safety and
welfare and are aware of restrictions affecting their operations;

the uptake of safe actions through making personal interventions in circumstances
where the principles of the policy are not being followed;

the accident procedure for recording, reporting and investigation of injuries, diseases
and dangerous occurrences is complied with and to inform the H&S Wellbeing Lead
of the conclusions from such activities; and

adequate supplies of all necessary protective clothing or equipment is available and
issued as required and, as far as is reasonably practicable, that such equipment is
worn at all times, and that when issued to team members, a record is kept in the
Protective Clothing Issue Register.

Office Leads will ensure that:

all necessary safety devices and protective equipment including fire and emergency
equipment is available and maintained and to supervise its use;

all maintenance and other work activities under their control are planned and carried
out with regard to statutory provisions and good working practice;

fire-fighting equipment is maintained, fire exits are kept clear and fire drill practices are
organised and recorded at least annually; and

adequate first aiders or appointed persons are available to deal with injuries resulting
from workplace accidents (managed by HSW Lead), and that welfare provisions are
maintained and sufficient first aid kits are available.

Health & Safety Arrangements Policy
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Responsibilities of team members

All team members of the company are expected to abide by the following rules:

they will have read and ensure that they understand the company safety policy
insofar as it relates to them and their safety;

they will take reasonable care of their own health and safety and that of others who
may be affected by their acts or omissions;

they will not interfere with anything provided to safeguard their health and safety;
they will wear personal protective clothing and equipment as identified by risk
assessments;

they are required to be fully co-operative with any reasonable request from their Team
Leader or their supervisor regarding health and safety matters;

they are responsible for the correct use and storage of their tools and equipment. They
must also ensure that they are not used in a way which could endanger themselves
or others, and report any defects immediately;

they will not use plant or equipment for purposes for which they are not designed to
be used;

they will not attempt to use, repair or maintain any equipment or machinery for which
they have not received full instructions or training;

they will wherever possible attempt to reduce hazards by their own actions, e.g.
remove trip hazards, and warn others of possible dangers;

they will report the abuse of any equipment or facilities to a Team Leader.

Responsibilities of Internal Health, Safety & Wellbeing Lead

The Health, Safety & Wellbeing Lead appointed by Tyler Grange will have the following
responsibilities:

)
)
)
)
)

O 0O T QO
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monitor and update the health and safety policy;

responsible for auditing, improving & maintaining TG's H&S policies & procedures;
ensure policies and premises are H&S compliant;

assist in external audits including SSIP, Achilles;

assisting Directors to identify hazards in the workplace and to take corrective action
or initiate controls to minimise risks;

promotion of health and safety awareness;

active participation in monthly H&S team meetings and input to H&S report to the
board;

assist in identifying health and safety training needs in the organisation, establish
priorities, recommend, coordinate and provide internal and/or external training events
to enhance staff awareness of health and safety issues;

to provide advice and guidance to Directors and Management on;

i. implementation of H&S policy;
i. safesystems and places of work; and

iii. theinterpretation of legislation and technical standards.

support the consultant team regarding project related safety queries;
wellbeing lead; promote wellbeing initiatives for all TG employees; and

Health & Safety Arrangements Policy



[) ensure wellbeing support is maintained across TG e.g. mental health first aid and
wellbeing programme.
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Section 3: Reporting of Injuries, Diseases &
Dangerous Occurrences (RIDDOR 2013)

HSAO02

Introduction

It is a legal requirement to record all accidents and incidents in accordance with the
Reporting of Injuries, Diseases and Dangerous Occurrences Regulations (RIDDOR 2013).
Certain types of incidents will also legally need to be reported to either the Health and
Safety Executive (HSE) or Local Authority. The Health, Safety & Wellbeing Lead, will ensure
that the Enforcing Authority is notified by reporting online as soon as possible. Reportable
occurrences include:

1  Any fatalities as a result of or in connection with company activities;

1  Specified injuries, work related accidents / iliness, dangerous occurrences or over seven
day injuries listed in HSG02-01;

1  Any person other than team members being taken from an incident connected with
company activities for hospital treatment.

In addition to its legal obligations Tyler Grange recognises its wider duty to make
appropriate preventative and protective measures as a result of an accident investigation.
All injuries, no matter how small, must be reported to the HSW Lead.

Incident reporting

1 All incidents including near misses, however minor, must be recorded using the
incident form [Teams > AlI@TG > Health, Safety and Wellbeing > Incident Form tab];
The incident form must be used to record,;

1  Anemployee (or TGP) injured at work;

1 Anemployee (or TGP) diagnosed as having a RIDDOR 2013 reportable disease as listed
in HSG02-01;

1 A third party (Member of the public or visitor) injured on site or on the premises;

1  Dangerous occurrences (having the potential to cause significant damage or injury);
and

1 Near misses (an incident where damage or injury was narrowly escaped).

These records are then transferred to a centralised log for monitoring purposes (@
TG_100_197 Incident Log.xlsx) The log informs H&S meetings. All incidents receive a follow
up conversation to determine if an investigation is required.

Roles and responsibilities

Team members:

Make any hazardous area/equipment safe;

Report serious incident / accidents immediately to their Team Leader;
Complete an incident form as soon as possible;

Assist with any investigations that may be carried out; and

=A =4 -4 =
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1  Notify their Team Leader of any resulting incapacity or time off as a result of the
incident.

Any employee that witnesses an incident, finds a casualty or administers first aid must
promptly inform the Team Leader of the employee involved in the incident of their
involvement.

Following notification of an incident the HSW Lead is responsible for:

Assessing if it is a RIDDOR 2013 incident;

Ensuring that an incident form is completed for all incidents;

Ensuring that a follow up conversation is conducted; and

Investigating the incident and indicating any remedial measures on the incident form
as necessary.

=A =4 4 A

Where a maijor incident has occurred the HSW Lead should follow the guidance given in
HSG02-02. In addition, if any of the following RIDDOR 2013 incidents occur, the HSW Lead
should report the incident to the HSE:

1  Anemployee is away from work or unable to do their full range of duties for more than
seven days, as detailed in HSG02-01;

1  Anemployee dies within a year of a RIDDOR 2013 injury that was directly responsible
for the death; and

1 A doctor diagnoses an employee as having a disease listed in HSG02-01.

There is a legal requirement that fatal, major and dangerous occurrences be reported at
once; this can be done online on HSE's website or it is also possible to report fatal and
specified injuries by phone. Over seven-day injuries have to be reported to the relevant
authority within fifteen days from the day of the accident.

On receipt of a completed incident form the HSW Lead will assess the information and will
seek further information from the persons involved and if required conduct an
investigation, produce an incident report and make recommendations. Documentation
relating to incidents will be retained for as long as the person is employed by the company
and for five years beyond.

Monitoring

3.10.

311

3.12.

Page 10

Any accidents / incidents which are recorded are compiled into a report which is discussed
at monthly H&S and Board meetings. Any actions deemed to be warranted by accidents
/ incidents are added to an ‘action log’. The progress of the action log is followed up at
each Operations / Board meeting to ensure tasks are completed.

This process enables Tyler Grange to ensure accidents/incidents are reported, followed up,
investigated and mitigated.

Legislation

This arrangement is affected by the following legislation:

Health & Safety at Work Act 1974, Management of Health and Safety at Work Regulations
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1999, Social Security (Claims and Payments) Regulations 1987, Reporting of Injuries,
Diseases and Dangerous Occurrences Regulations 2013 Guidance on the Reporting of
Injuries, Diseases and Dangerous Occurrences Regulations 2013.

Further reading

Incident Form
Top Copy TG_100_196 HSF02-05 Incident Follow Up Report May2023.docx
Incident Investigation Report
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Section 4: Alcohol and Legal and lllegal
Substances Policy

HSAO03

Introduction

The company is committed to providing a safe working environment and this requires a
clear statement of policy on alcohol misuse and the use of illegal substances. The effects
of alcohol or drugs can vary dependent upon the individuals state of health and fitness,
and resilience to the chemicals. Alcohol and drugs can remain in the body for a
considerable time after consumption and their effects can still be present the next day
when at work.

Effects include:

Poor co-ordination and balance;

Perception ability reduced,;

Overall state or poor health including fatigue, poor concentration and stress; and
Poor attitude, lack of adherence to rules, violence to fellow workers.

=A =4 -4 =

Tyler Grange aims to ensure that the use of alcohol or drugs by team members does not
impair the safe and efficient running of the business or the health of other team members.
All team members are expected to be fit and capable whenever they present themselves
for work. Team members who either arrive unfit for work or become unfit during the day
will be taken home.

Alcohol consumption is not permitted by any employee during normal working hours
except in prescribed circumstances and with the express permission of the employee's
Team Leader. Prescribed circumstances may include social events, hospitality for visitors
and events.

The taking or possession of any illegal drugs is not permitted on Tyler Grange premises at
any time, or while on Tyler Grange business. The Company reserves the right to inform the
Police should it appear that a drug related offence has occurred on the premises.

The need for team members to take prescription drugs / medication during the working
day must be brought to the attention of the appropriate Team Leader or HSW Lead where
their usage may have an effect on their ability to perform their work safely. All information
regarding side effects etc. must be disclosed where they may have an effect on their ability
to perform their work safely. The Team Leader and/or HSW Lead will at their discretion
(having reviewed the information regarding side effects etc.) decide/discuss together
whether an employee is fit for work whilst using prescription drugs / medication. Where
any doubt exists as to the fitness of an employee for work due to drugs / medication they
will not be allowed to work that day or for the time that they are taking the prescription
drugs / medication.

Health & Safety Arrangements Policy
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Action

It is the responsibility of the Team Leader to identify job performance problems, not to
diagnose an alcohol and/or drug misuse problem. On identification of a problem, the Team
Leader will hold a meeting with the team member. The issue for the Team Leader will be
the poor work performance / conduct of the employee and seeking an explanation for it.
The employee has the right to be accompanied by a fellow employee.

The course of action will then depend on whether the employee admits to the existence of
a problem. To supplement the restrictions of this policy, we will consider offering assistance
to team members who have developed a possible problem with misuse or addiction.

Possession, selling, buying or use of unlawful drugs on site or on Company property would
be considered to be Gross Misconduct and would be dealt with as such and may be
reported to the police.

Team Leaders / Project Managers who feel any subcontractors / self-employed
personnel's unsatisfactory performance may be drug or alcohol related, will in the first
instance assess the ability of that person to work safely and act accordingly. The nature of
work they do will be a significant factor in this assessment and may result in the person
being removed from the workplace in the interests of safety. Such a situation would be
considered to be Gross Misconduct and would be dealt with as such.

Legislation

This arrangement is affected by the following legislation:

1 Health and Safety at Work Act 1974

1 Workplace (Health, Safety and Welfare) Regulations 1992
1  Management of Health & Safety at Work Regulations 1999
Further reading

HELP: Getting help for a drug problem
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Section 5: Confined Spaces and Restricted
Spaces

HSAO03

Introduction

Serious accidents have occurred whilst work is being carried out in confined spaces. The
chief risks are those associated with toxic and/or flammable gases, fumes, vapours and
lack of oxygen. Neglect or ignorance of the necessary precautions can easily lead to
tragic results. A significant number of such accidents are fatal.

The Confined Space Regulations 1997 place specific duties on employers to avoid the
need for entry into confined spaces wherever reasonably practicable. The risks involved
in the different types of confined space entry have been assessed, and the systems of
work described in this document seek to minimise the risks to health and safety.

The Confined Spaces Regulations 1997 definition of a confined space is: “confined space”
means any place, including any chamber, tank, vat, silo, pit, trench, pipe, sewer, flue, well
or other similar space in which, by virtue of its enclosed nature, there arises a reasonably
foreseeable specified risk.

The Health and Safety Executive defines this further and defines a confined space as: “A
place which is substantially enclosed (though not always entirely), and where serious
injury can occur from hazardous substances or conditions within the space or nearby (e.g.
lack of oxygen).”

As a company Tyler Grange does not allow team members to enter confined spaces.
Where work is identified that requires confined spaces entry, a specialist competent
confined space entry specialist will be engaged to undertake such works.

A restricted space is one where there is a need to manage access into an area, where
access and or egress is difficult or there is restricted working space which presents a
hazard, or other risks or reasons that require controlled access.” Examples include, small
loft spaces, church spires, roof spaces over fragile ceilings or narrow walkways
basements or undercrofts with low ceilings and difficult escape routes; areas where in the
event of an injury or iliness an individual would have difficulty exiting them. Workers must
be physically capable of undertaking the work. Generally, a restricted access space is one
where there is a need to manage access for health and safety reasons, and to have good
communications between the space and others who can provide assistance in an
emergency.

Potential hazards can vary depending on the nature of the restricted space and can
include:

Slips and trips;

Unstable and fragile flooring;

Overcome with heat or cold;

Stuffy atmosphere leading to respiration difficulties or feeling faint;
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Head injuries from low beams;

Electricity and other utilities;

Disturbing asbestos;

Dust leading to respiratory difficulties; and
Poor lighting.
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5.8 Tyler Grange recognises that work in restricted spaces needs special consideration. The
special hazards and risks associated with this work have always been the subject of
specific arrangements. Wherever possible restricted space working is to be avoided,
however there will be occasions where it is required, and the following procedures will be
followed.

Risk assessment

59 Lone working is not permitted for any work which requires entry into a restricted space.

510  Work within restricted spaces requires a competent person(s) to prepare a written, dated
risk assessment method statement (RAMS), risk assessment that will:

1 Identify existing or potential hazards to which the worker is likely to be exposed while
in the confined space;

1 Specify who will undertake the work / perform the inspection;

1  Specify the safety and personal protective equipment required to perform the work;
and

1 Identify emergency evacuation and communication requirements.

Follow the guidance in the Natural England Technical information Note TIN160, NE - A guide
to restricted spaces.pdf

Legislation

511  This arrangement is affected by the following legislation:

Health and safety at work act;

Management of health and safety at work regulations;
Confined spaces regulations;

The control of substances hazardous to health regulations;
The personal protective equipment at work regulations;
The provision and use of work equipment regulations;
Electricity at work regulations;

Workplace (health, safety and welfare) regulations; and
Construction design and management regulations.
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Further reading

HSE: Confined spaces
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Section 6: Arrangements for the Control of
Substances Hazardous to Health (COSHH)

HSAO05

Introduction

Tyler Grange uses or comes in to contact with two substances (Virkon & undiluted Safe4),
which unless properly handled have the potential to harm health. The company
recognises the need to minimise the exposure to potentially harmful substances and
ensure that statutory exposure limits are not exceeded. Tyler Grange has identified
substances which are hazardous and will endeavour to replace them with less hazardous
substances. We accept that this may not be practicable in all cases, but we shall try to
reduce their usage. We have checked the supplier's information for protective equipment
which needs to be worn by team members whilst using them. Risk assessments have
been conducted and are available to all team members as are the Material Safety Data
Sheets (MSDS) for all substances. These assessments will be reviewed every five years or
when there is a change to the MSDS, or the process, the amounts used or whenever there
is reason to think it is no longer valid. In our risk assessment process, we have made a
judgement on how likely it is that a hazardous substance will affect an employee’s health.
We have considered the following.

Purchase or Introduction of Hazardous Substances

Team Leaders & Project Managers should avoid the purchase of hazardous substances
where reasonably practicable and consider introducing a less hazardous substance or
form of the substance. Team Leaders & Project Managers must have sound justification
where this is not possible and should record this on the COSHH assessment form.

COSHH assessment

In addition to hazardous substances that are purchased, COSHH assessment will be
required for other hazardous substances that are produced on site.

The Team Leader should keep an up-to-date inventory of all hazardous substances
encountered in the work environment not just substances that are purchased. The
company recognises the Globally Harmonised System of Classification and Labelling of
Chemicals (GHS) which addresses the classification of chemicals by types of hazards and
proposes harmonised hazard communication elements, including labels and safety data
sheets. It aims at ensuring that information on physical hazards and toxicity from
chemicals is available in order to enhance the protection of human health and the
environment during the handling, transport and use of these chemicals. The GHS also
provides a basis for harmonisation of rules and regulations on chemicals at national,
regional and worldwide level. Within the European Union, the mandatory dates for the
implementation are set as follows: The effective date for ‘Pure’ Chemical Substances was
01/12/2010. For mixtures of chemical substances, the effective date was 01/06/2015. This
means that the familiar labels seen on MSDS's, and labels will be phased out and
replaced with the new GHS pictogram labels. Risk and safety phrases will also be
replaced with new GHS signal words, hazard statement, precautionary statement for
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prevention, response, storage and disposal. The company shall ensure that the most
recently issued copies of the material safety data sheets are available for reference and
use by team members.

Where a COSHH assessment is required, the Team Leader should take in to consideration
the exposure not only to team members but whoever may come in to contact with them
during the following procedures:

Storage, delivery and transport;
Changing cylinders;

General use;

Maintenance and engineering;
Emergencies;

Transporting; and

Disposal.
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While carrying out the COSHH assessment the safety hierarchy of prevention and control
should be used:

Remove the hazard;

Avoid the hazard;

Introduce a workplace precaution;

Keep the hazard and the people apart;

Have a barrier between the hazard and the person;
Keep exposure to a minimum;

Safe systems of work; and

PPE.
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The COSHH assessment will identify the controls and precautions to be adopted and
highlight any factors that need to be addressed. These controls must then be
implemented.

Records and review

The completed COSHH assessment should be available along with the COSHH data
safety sheet and site substance inventory. All team members that are exposed to the
substance should have access to the file.

Checks on the effectiveness of any control measures and review every 5 years or earlier
if the work method or environment has changed. The workplace exposure limits change
or there is reason to believe that the assessment is no longer valid.

Information and training

Team Leaders & Project Managers must ensure that any team members involved in work
with hazardous substances read and understand the COSHH assessment for these
substances. Where reviews of assessments have led to any amendments then the Team
Leaders & Project Managers must ensure that all involved with working with the
substances are aware of the changes. A signed record sheet of team members that have
read the COSHH assessment should be kept with the assessments in the site safety file.
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COSHH assessment should be kept with the assessments in the site safety file.

Team Leaders & Project Managers must also arrange for team members to be
appropriately trained including safe systems of work, the potential hazards associated
with the material, the consequences of failing to follow a safe system, and the use, care
and maintenance of any personal protective equipment provided.

Team Leaders & Project Managers should make team members aware that they must:

1  Use control measures provided;

1 Report defects / inadequacies in personal protective equipment or control measures;

1  Report any changes in process or substances use / conditions that may increase risk;
and

1  Co-operate with workplace monitoring and health surveillance where necessary.

Specific risk groups and occupational health monitoring

Where appropriate, information relating to substances that present risk to people with
specific medical conditions will be included in the COSHH assessment and
communicated to team members. Team members with medical conditions outlined in the
assessment should notify their Team Leader and be communicated to the other team
members.

A small group of hazardous substances pose specific risks to new or expectant mothers
or to the unborn child. In this case a specific risk assessment must be carried out for each
new or expectant mother, which will take into account such substances.

Maintenance of control measures

Team Leaders & Project Managers must ensure there is a programme of regular
preventative maintenance for all equipment provided to control exposure to substance.
Maintenance records must be kept in accordance with legislative requirements.

Roles and responsibilities

Team Leaders & Project Managers must ensure:

All substances have been entered on the COSHH Inventory.docx

An assessment of all hazardous substances is completed;

Assessments are reviewed regularly or when a new substance is introduced;

A safety data sheet is kept with the COSHH assessment;

There is provision of information, instruction and training for users of substances;

Where reasonably practicable less hazardous substances are sourced;

Adequate control measures are provided to ensure that exposure is within working

standards;

1 Al equipment for the control of hazardous substances are adequately maintained
and tested;

1  All personal protective equipment is provided and maintained in accordance with
risk assessment and specialist advice;

1 Adequate supervision ensures the use of correct procedures;

1 Adequate signage is displayed where appropriate;
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Health & Safety Arrangements Policy
TG_200_002_Rev L_12" December 2024_VF_KG


https://tylergrange.sharepoint.com/sites/AllTG/_layouts/15/Doc.aspx?OR=teams&action=edit&sourcedoc=%7bFFA57408-1DEE-49F5-BF07-7C26CD6D3D04%7d
https://tylergrange.sharepoint.com/:w:/s/AllTG/EUA5DYkiLMtLllEnq4XFYJgBGtF2Qpr-Kmcl0FFS36Gq1g?e=0oKyg8
https://tylergrange.sharepoint.com/sites/AllTG/_layouts/15/Doc.aspx?OR=teams&action=edit&sourcedoc=%7bFFA57408-1DEE-49F5-BF07-7C26CD6D3D04%7d

1  Specialist advice is obtained when necessary;
1 Labels on chemical containers are not removed or defaced;
1 Chemicals are not decanted into unmarked containers.

617 Team members must:

Co-operate with the control measures;

Read container labels;

Close container when not in use;

Practice safe working;

Use PPE provided;

Report any faulty equipment;

Attend information, instruction and training sessions relevant to hazardous

substances as requested;

1 Make themselves familiar with assessments and safety data relevant to any
substances they use;

1 Attend health surveillance if requested,;

1 Female team members must report if they are pregnant as soon as possible to ensure
any continued exposure, albeit low, will not be hazardous to their health or that of
their unborn child;

1  Ensure that labels on chemical containers are not removed or defaced; and

1 Ensure that chemicals are not decanted into unmarked containers.
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Legislation

6.18 This arrangement is affected by the following legislation:

Health and Safety at Work Act;

Management of Health, Safety and Welfare at Work Regulations;
The Control of Substances Hazardous to Health Regulations (CoSHH);
CoSHH Approved Code of Practice and Guidance L5;

EH40 Occupational Exposure Limits; and

Personal Protective Equipment at Work Regulations.
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Further reading

HSF05-02 150623 COSHH Inventory.docx

HSFO05-02 CoSHH Assessment Form

HSFO05-04 CoSHH Assessment for Zoonoses

HSFO05-05 CoSHH Assessment for Weils disease

HSFO05-06 CoSHH Assessment for Tetanus

HSFO05-07 CoSHH Assessment for Dust

HSF05-08 COSHH Assessment Virkon S Tablets

HSFO05-11 COSHH Assessment Form_Bird Flu - Safe4 Disinfectant.docx

Natural England: Health & Safety guidance for voluntary bat roost visitors: churches,

older buildings, spires and bell towers

Natural England: Health & safety guidance for voluntary bat roost visitors: dangerous
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and hazardous substances

HSE: Managing asbestos in buildings, a brief guide
HSE: Asbestos PPE Guidance
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Section 7: Personal Safety and Lone Working

HSAO06

Introduction

It is recognised that all tasks carry varying degrees of residual risk and that these risks
may be exacerbated if working alone. Although certain regulations have specific
prohibitions for lone working there is no absolute restriction on lone working and working
alone falls under the provision of the Health and Safety at Work Act and the
Management of Health and Safety at Work Regulations.

When lone working is not permitted:

Outside of daylight hours;

If the task involves working at height;

If pregnant

If the site contains or is near a deep body of water*;

If for any reason that team members / team leaders / clients have advised against
doing so; and

1 IfFanincident has occurred on site which could have been prevented by not working
alone.

=A =4 -4 -4 -4

Lone working should not take place when near / on / in a river, lake, pond or other
body of water where surveys are likely to:

1 involve checking features at the water's edge (e.g. searching for signs of protected
species);

1 require interaction with the water (e.g. deploying / retrieving bottle traps, torching or
collecting eDNA samples); and

1 have any chance of a person tripping / falling which leads to them entering the water.

Lone working can normally take place when:

1 the body of water is sufficiently small (very shallow stream or culvert); and
1 the survey route is a sufficient distance away from the body of water that would
prevent accidental entry following a trip or fall.

If working near water is required:

1 use your judgement, should a specialist contractor be engaged to undertake or
supervise the survey;

1 ask yourself how you would get out if you fell in / got into difficulty;

1 have a rescue plan in place and make sure this is discussed on site before survey
commences; and

1  make sure to have throw ropes / buoyancy aids as and when needed (make sure
these are serviced and checked before use).

There are several leaflets in the folder which contains this document, that offer advice
regarding personal safety and lone working.
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The Company recognises it has a duty to assess the risks faced by its team members and
to:

Avoid lone working if practicable;

Determine whether the work can be done safely by an unaccompanied person;
Provide means for monitoring the whereabouts of lone workers; and

Provide appropriate response in case of accident or medical emergency.

=A =4 -4 =

A lone worker is any employee working alone for a continuous or intermittent period
without close or direct supervision. Lone workers can be found in a wide range of
situations:

1  Only one person works on the premises;
1  People work separately from others; and
1  People outside of normal hours.

Roles and responsibilities

Team Leaders & Project Managers are responsible for:

1 Assessing the need for lone working;

1 All personal safety and security incidents are reported on the Tyler Grange incident
report form; and

1 Develop and implement safe working systems to avoid or control risks of violence
while lone working.

Provide appropriate alternative arrangements or back-up when it is unsafe for personnel
to work alone.

Team members:

1 Be aware to the arrangements for managing personal safety including lone working
and violence (see HSG06 Lone Working Protocol);

1 Be familiar with site security arrangements;

Report personal safety and security incidents; and

1 Bring any personal safety or security issues or concerns to the attention of the
operations manager.

=

Every employee engaged in working alone must:

Work safely and observe all procedures;

Co-operate with Team Leaders & Project Managers and report any unsafe situations;
Use safety equipment provided for their protection properly; and

Inform their Team Leader of any health problems that may put them at increased
risk.

=A =4 =4 A

Risk assessment

713  Risk assessments are completed prior to visiting a new site and updated after the
first visit to reflect upon the suitability of current precautionary measures.
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When conducting a risk assessment, the following questions should be considered in
relation to lone working:

1  Does the workplace or task present a special risk to the lone worker and can the risks
of the job be adequately controlled by one person?

1 Isthere safe access and egress?

1 Isthere arisk of asbestos?

1 Isthere arisk of violence?

1 Can all equipment be handled by one person?

1 Is the person medically fit and suitable to work alone?

1  Whatis the level and adequacy of on / off site supervision?

1 What happens if a person becomes ill, has an accident, or there is an emergency on-
site?

1  Does the site have adequate mobile phone signal coverage?

Controls

Where lone working cannot be avoided then suitable controls shall be implemented in
accordance with the level of risk identified by risk assessment as follows:

]

Staff working alone on site or in an office must complete the lone working form, which
details:

Where you are going including location What3Words

Arrival date & time

Finish date & time

In addition, staff going out on site visits should ensure the following:

= =4 -4 =
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You activate the lone working app and set your 2-hour check-ins

You have your mobile phone & it is charged,;

Park in a well-lit area as close to the site as possible (if possible);

Observe the area as far as is possible to ensure your safety before you exit your
vehicle and at all times during the survey and withdraw from the area if you feel
uneasy/unsafe/wary e.g., if there are unauthorised persons present, if there is
unexpected activity etc.

You have read and checked the project risk assessments;

You have all the personal protective equipment you require;

You have all other necessary equipment for the task; and

You have your risk assessment to hand (access on Teams).

Calling in During Office Hours (if no access to the Lone Working app or low-

mobile phone signal/coverage)

|l

You must either call the main TG phone number or your pre-arranged buddy when
arriving to site, then every two hours and once more when you leave. (Ecologists,
Landscape & Arb are able to use the Lone Working app to do this);

If the site has no or low mobile phone signal coverage, prior to your arrival, you must
pull over in a safe location to confirm you are soon to be arriving on site, your
expected duration and time that you will confirm you are safe and have left site to
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begin your return journey.

Lone working will not be permitted at night or in a high-risk area such as near water or working
at height. If you are expecting to be on site in the early morning, before the office is open, you
should inform office staff on the previous day, or arrange an out of hours buddy and follow the
above steps for staying in contact.

Out of hours controls (surveys conducted just before sunrise/after sunset e.g. bird surveys in
Autumn/Winter):

Observe all of the above controls and,

f
f

Use your lone working app at all times and be familiar with the panic button function.
Remain vigilant at all times, especially during darkness, do not wear earphones, listen to
music etc. to be able to hear clearly.

Observe the area as far as is possible to ensure your safety before you exit your vehicle
and at all times during the survey and withdraw from the area if you feel
uneasy/unsafe/wary e.qg., if there are unauthorised persons present, if there is unexpected
activity etc.

Be familiar with the site, have you/other team member completed a daylight scope of the
site and identified any hazards on the ISA and RA.

Ensure you have a fully working head torch and you use it in all low light situations to
ensure you can see any potential slip or trip hazards.

Fatigue increases with less natural daylight and early starts/late finishes so ensure surveys
are planned to allow for essential Safe Working Time to be taken.

Driving - use your lone working app whilst driving and set to driving mode. If over an
hour's drive, consider booking accommodation closer to the survey site.

Ensure you have an out of hours buddy (in addition to using the LW app), next of kin/friend etc.
and follow the following procedure:

f
f
f

f
f

text when setting off & give planned arrival time,

text to confirm arrival

text time planned/duration to be on site, confirm with person when will next get in contact
e.g.in 2 hours

text when leaving and expected journey length

text to confirm home safe (if you don't live with your arranged buddy)

Emergency Procedure

f
f
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If using the Lone Working app the Security Firm, as contracted, will:

will try to contact the missing person on their mobile telephone to ascertain whether they
are safe;

If there is no response from the mobile telephone, they will try to contact the missing
person's Team Leader

If there is no response, they will try to contact the missing person's home (or other given
number)

If they cannot establish contact and the whereabouts of the missing person, they wiill
contact the emergency services.

Staysafe App Escalation Process.docx
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IF not using the Lone Working app, the nominated buddy will:

1  Tryto contact the missing person on their mobile telephone to ascertain whether they
are safe;

1 If there is no response from the mobile telephone, the nominated person will try to
contact the missing person's home (or other given number); and

1 If the nominated person cannot establish the whereabouts of the missing person,
they will contact the emergency services.

Legislations

This arrangement is affected by the following legislation:

1 Health and Safety at Work Act;

1  Management of Health and Safety at Work Regulations;

1 Reference; and

1 Health & Safety guidance for voluntary bat roost visitors: lone working (TIN154).
Further reading

HSGO06 Lone Working Protocol.docx

Lone Working Guidance Oct 2024.pdf

TG Lone Working Controls In Place.docx

RAMS _004a Lone Working RAMS Generic 140824.docx
Dealing-with-Aggression4.pdf

Working-Alone2.pdf
National-Stalking-Helpline-Employers-Booklet-v0-11.pdf
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Section 8: Personal Protective Equipment

HSAO07

Introduction

Personal protective equipment (PPE) includes all equipment or clothing designed to be
worn to protect against the risk to health and safety. PPE should be used in work
situations where the risks cannot be eliminated or adequately controlled by other means.
Because the effectiveness of PPE can be compromised it should always be considered as
the last resort. In circumstances where PPE is the only effective means of controlling the
risks to injury or ill health, it must be freely available for use at work. PPE includes:

Gloves;

Adverse weather gear;
High visibility clothing;
Safety footwear;

Safety helmets;

Eye protection;
Lifejackets;

Waders;

Respirators / dust masks;
Disposable overalls; and
Safety harness.
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Suitability of safety equipment.

It is important that the right type of safety equipment is provided that gives adequate
protection against the variety of risks likely to be encountered in the workplace. All work
equipment used by this company, whether owned, hired or leased, will be safe for use,
suitable for the task, and maintained in accordance with the Manufacturer’s instructions.
To ensure that all items of work equipment used by our staff on our premises and on
Contractors sites are of the required standard and are in safe working condition, they
must be supplied directly by the company or hired in as required.

All safety equipment purchased for use will be manufactured in accordance with the
appropriate British / European Standard and will bear the appropriate CE marking. All
personal protective equipment used by the company will be replaced as necessary or as
recommended by the manufacturer. Where a respirator depends on a seal between the
user’s face and the equipment then the user must be clean shaven to allow a fit test to be
performed.

The equipment should:

Prevent or control the risk without introducing additional risk;

Be adjustable to fit the wearer correctly;

Be compatible with other equipment in use; and

Provide ease of movement, communications and visibility for the duration of the task.

= =4 -4 =
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Roles and responsibilities

Team Leaders & Project Managers shall ensure that:
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Risk assessments are prepared, and PPE is used as a last resort after other methods
have been considered;

Ensure PPE is suitable for hazard and person;

Team members are trained in the use and maintenance of PPE before being issued,;
When issuing PPE obtain a signature and record;

Organise a routine exchange system;

PPE is provided and worn where required;

PPE is maintained in good condition and is fit for the individual use;

Team members know when PPE must be worn and the reason for wearing it;
Adequate storage facilities are available; and

Staff are not charged for PPE whether it is returnable or not.

Team members shall ensure that:

= =
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Safety equipment is inspected before use, carrying out any maintenance as required;
They use safety equipment in accordance with the procedures and manufacturer’s
instructions;

PPE is worn when required by procedures;

PPE is readily available for use;

PPE is stored in a suitable manner to reduce risk of damage;

Any loss or defect is reported and ensure an immediate replacement is obtained; and
Any item of PPE is never modified.

Training, information and instruction

Team Leaders & Project Managers will ensure that sufficient training, information and
instruction is provided for team members to enable them to:

1  Make effective use of the equipment;

1 Understand any limitations of the equipment;

1  Recognise any defects or deterioration of the equipment;

1  Appreciate the risks to their health and safety for which PPE is designed to avoid or
limit; and

1  Look after and correctly store the equipment.

Legislation

This arrangement is affected by the following legislation:
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Health and Safety at Work Act;

Management of Health, Safety and Welfare at Work Regulations;

Personal Protective Equipment Regulations;

Provision and Use of Work Equipment Regulations;

Control of Noise at Work Regulations;

Control of Substances Hazardous to Health Regulations; and

Personal Protective Equipment at Work Regulations: Guidance on Regulations L25.
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PPE 2023-2024.xIsx
PPE Clothing Issue Register.xlsx
Face-fit Masks
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Section 9: Risk Assessments

HSAO08

Introduction

Tyler Grange will ensure, so far as is reasonably practicable, a workplace which is safe
and without risk to the health of its team members. The company will ensure that there
are competent people who have been trained to complete risk assessments, and that
those people carry out suitable and sufficient assessments of the tasks and procedures
within the organisation and that they are recorded and brought to the attention of the
team members.

Team Leaders & Project Managers shall ensure that risk assessments are completed for
all work activities. The assessment should identify potential hazards and the control
mechanisms to minimise risk in accordance with HSAO8. Where it is not possible to
eliminate or reduce risk to an acceptable level by other means, appropriate safety
equipment, training and information shall be provided.

Employers are required by law to:

1 Identify the hazards involved with their workplace or work activities;

1  Assess the likelihood of any harm arising; and

1 Decide on adequate precautions to reduce risk and protect team members and third
parties who may be affected.

This process known as risk assessment is central to all planning for health and safety.
Employers with 5 or more team members must record the significant findings of a risk
assessment and communicate them to all relevant staff. Where team members of
different employers work in the same workplace, their employers must co-operate to
produce an overall risk assessment.

Hazard identification and risk assessment will not only take into account the activities
being carried out by its own team members but will also take into account the activities
being carried out by any persons entering the workplace.

Risk assessment

Risk assessments involve a systematic examination of the workplace or work activity
designed to:

1 Identify the hazard that exists;

Determine who may be affected i.e. team members, contractors and the public etc;

1  Evaluate the risk based on the likelihood and consequences of an event occurring;
and

1 Determine appropriate control measures and precautions to protect people so far as
reasonably practicable i.e. not expected to eliminate risk but have to manage risk to
acceptable levels.

==

Before attending the site, the Project Manager is required to complete a Risk Assessment
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and record the findings. This must be shared with the project team prior to any visits to
site and placed in the project file on Teams named ‘Risk Assessments’ for future reference
by others/new team members who may visit the site. It requires approval from the Project
Director or another competent Project Manager.

Following the first visit to site, the Risk Assessment should be reviewed, amended and
updated to ensure that all risks are identified. If changes are made, the new document
must be re-shared with the project team, the update identified and all asked to add the
new reading date (not deleting the original signature or date of reading).

If any further updates, amendments or new information relating to the site or activities
occur throughout the life of the project, this must be recorded and reshared to the team,

as detailed in 9.8.

All visits to a site, will require to complete an activity-based risk assessment.

Control measures

Measures taken to control health and safety risks are subject to a hierarchy of measures
as listed below. This means that items at the top of the list must be selected in preference
to those lower down:

Avoid / eliminate risks altogether;

Evaluate the risks which cannot be avoided;

Combat the risks at source; and

Provide a safe working environment for the individual, especially as regards:

PwbdPR

1 The design of workplaces;
1 The choice of work equipment; and
1 The choice of work methods.

5. Incorporate new technology where possible\replace the dangerous with non-
dangerous or the less dangerous;

6. Safety policies and procedures;

Use personal protective equipment - but only as a last resort; and

8. Give appropriate instructions to team members.

~

Communication

In addition to issuing team members with management manuals, awareness and
understanding should be raised by discussing risk assessments at team brief or, via
toolbox talks.

Recording risk assessments

Risk assessments will be carried out using risk ratings pre application of the identified
control measures for each hazard based on consequence and likelihood. The significant
findings of the risk assessment will be recorded using a risk assessment form template.

Health & Safety Arrangements Policy
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Roles and responsibilities

Team Leaders & Project Managers are responsible for ensuring that:

1 Risk assessments are completed and recorded;

1 Control measures identified through risk assessment are implemented, maintained
and monitored;

1  Training is provided to allow staff carrying out risk assessments to identify hazards
and understand control measures;

1  Staff are made aware of and understand the content of risk assessments relevant to
their work activities e.g. team brief, toolbox talks etc;

1  Staff are provided with training specific to their work activities;

1 Assessments are reviewed at regular intervals or when there are significant changes
in equipment or procedures; and

1 Be aware that any under 18-year-olds on work experience are regarded as
vulnerable and specific risk assessments must be made available to their parent /
guardian.

The company will not appoint any person to work on its behalf unless that person has, or
is in the process of obtaining, the necessary skills, knowledge, training and experience to
carry out the tasks allocated to that person in a manner that secures the health and safety
of any person working with them.

Team members are responsible for:

Following the control measures determined by risk assessment;

Notifying their Team Leader and HSW Lead of:

Situations that may cause serious and imminent danger;

Shortcomings in the control measures; and

Attend appropriate health and safety training as required by their Team Leaders,
Project Managers & HSW Lead.

=A =4 -4 -4 -4

Risk assessors are responsible for ensuring that:

1  Staff involved in the activity or process are involved in the risk assessment;

1 Riskassessments are completed in a systematic manner using a risk assessment form
and guidance note HSG23; and

1  Advice is sought from a competent person for risk assessments which fall beyond
their level of experience and knowledge.

Review
Risk assessments must be reviewed as a minimum on an annual basis or whenever there:
1 Isreason to suspect that it is no longer valid,

1 Have been significant changes (project manager, team, environment, purpose etc),
1 Following any accident or incident

Risk Assessment Monitoring

The HSW Lead will undertake random spot checks of all live projects selecting a minimum
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of eight per month to ensure correct risk assessment procedures are being followed.

further information read TG_200_028 below.

Legislation
This arrangement is affected by the following legislation:

Health and Safety at Work Act;

Management of Health and Safety at Work Regulations;
Workplace Health, Safety and Welfare Regulations;
COSHH;

Display Screen Equipment;

Provision and Use of Work Equipment; and

Noise at Work and other Regulations as applicable.

=A =4 =4 -4 -4 -4 -4

Further reading
TG_100_73i Risk Assessment Guidance HSGO8 110724.docx

TG General Risk Assessments

Operational Risk Assessments Templates

Team Days & Events RA info etc

RAMS Top Copies & Template

TG_100_219 RA & RAMS Process.docx

TG_200_028 RA Spot Check Monitoring Process.pptx

For
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Section 10;: Use of Mobile Phones

HSAO09

Introduction

101 Tyler Grange has adopted the following arrangement for the use of mobile phones for
work related use. This approach is in line with current legislation and government
guidance regarding the safe use of mobile phones. This arrangement will be revised if
new legislation or accredited guidance on the safe use of mobile phones is issued. Team
Leaders & Project Managers will ensure that sufficient training, information and
instruction is provided for team members to enable them to:

General use of mobile phones

10.2 Mobile phones should only be used where landlines are not available, and conversations
should be kept brief.

10.3 When a mobile phone is being used for general use (not permitted whilst driving), it is
recommended that:

Minimise the duration of mobile phone use;
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